AnzenOT - 30-Day Free Trial Terms & Conditions
Last Updated: June 9, 2025

These Terms & Conditions (“Terms”) govern your use of the 30-day free trial account (“Trial
Account”) for AnzenOT’s SaaS platform (the “Service”). By registering for or using a Trial
Account, you (“You” or “User”) agree to these Terms. If You do not agree, do not register or use
the Trial Account.

1. Trial Period & Eligibility

e Duration. The Trial Period begins on the date You complete registration and lasts for
thirty (30) days.

o Eligibility. Trial Accounts are available to new accounts only. AnzenOT may refuse,
limit, or cancel any Trial Account at its discretion.

2. Account Registration & Credentials

e Accurate Information. You agree to provide true, accurate, current, and complete
information during registration and to promptly update such information.

e Credential Security. You are responsible for maintaining the confidentiality of Your
login credentials and for all activity under Your account.

3. Scope of Use & Limitations

e Limited Functionality. The Trial Account grants Y ou access to a subset of Service
features solely for evaluation and internal demonstration purposes.

e No Obligation. You are under no obligation to purchase a paid subscription. Use of the
Service does not automatically convert to a paid plan unless You elect to upgrade.

e You are responsible for all activity occurring under Your User account and shall
abide by all applicable local, state, national and foreign laws, treaties and regulations in
connection with Your use of the Service, including those related to data privacy,
international communications and the transmission of technical or personal data. You
shall: (i) notify AnzenOT immediately of any unauthorized use of any password or
account or any other known or suspected breach of security; (ii) not impersonate another
user or provide false identity information to gain access to or use the Service.

4. Data Retention & Deletion

o Data Storage. During the Trial Period, AnzenOT will store data You input or generate.

e Automatic Deletion. Unless You notify us of Your intent to upgrade before the Trial
Period ends, all account data—including saved scenarios, reports, and settings—will be
permanently deleted within seven (7) days after trial expiration. Deleted data cannot be
recovered.



5. Upgrade, Cancellation & Account Closure

Upgrading. To retain Your data and continue using the Service, You must upgrade to a
paid plan before the end of the Trial Period.

Cancellation & Closure. You may cancel or close Your Trial Account at any time by
using the “Close Account” function from the User Profile page or by

contacting support@anzenot.com. Upon cancellation or closure, all Your data will be
scheduled for deletion as described in Section 4.

6. Privacy & Data Sharing

No Third-Party Sharing. AnzenOT does not sell, rent, or share Your Trial Account
data with third-party partners.

Privacy Policy. Use of personal data is governed by our Privacy Policy, available

at https://anzenot.com/privacy. By using the Trial Account, You consent to the data
practices described therein.

AnzenOT does not collect any personal data except that required for account registration:
First name

Last name

Business email address

Job title (optional to provide)

A telephone number is optional if You opt to use SMS for two-factor
authentication during the account registration process. You may alternatively use
an authentication app.
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7. Intellectual Property

Ownership. AnzenOT retains all rights, title, and interest in and to the Service,
including all software, content, trademarks, and other intellectual property.

License. During the Trial Period, AnzenOT grants You a limited, non-exclusive, non-
transferable, revocable license to access and use the Service solely for evaluation
purposes.

AnzenOT alone shall own all right, title and interest, including all related Intellectual
Property Rights, in and to the Software, the Service and any suggestions, ideas,
enhancement requests, feedback, recommendations or other information provided by
Customer or any other party relating to the Service or Software.

8. Disclaimer of Warranties

“As-Is” Basis. The Service, including its accuracy, completeness, or fitness for a
particular purpose, is provided “AS IS” and “AS AVAILABLE,” without warranty of any
kind, express or implied.

No Guarantees. AnzenOT does not warrant that the Service will meet Your
requirements or that results obtained from the Service will be accurate, reliable, or
uninterrupted.



e AnzenOT makes no warranties, express or implied, including the warranties of
merchantability, fitness for a particular purpose, or non-infringement with respect to its
services or the sites, or the functionality, performance, data accuracy, results of use of, or
decisions based on the use of its Service or the sites.

9. Limitation of Liability

o Exclusion of Damages. To the fullest extent permitted by law, AnzenOT , its officers,
employees, and affiliates shall not be liable for any indirect, incidental, special,
consequential, or punitive damages arising from Your use of—or inability to use—the
Service.

e Maximum Aggregate Liability. AnzenOT’s total liability under these Terms shall not
exceed $100 or the amount You would have paid for a comparable paid subscription
during the Trial Period, whichever is less.

10. Indemnification

You agree to indemnify and hold harmless AnzenOT and its affiliates from and against any
claims, liabilities, losses, damages, costs, or expenses (including reasonable attorneys’ fees)
arising out of Your use of the Trial Account or breach of these Terms.

11. Governing Law & Dispute Resolution

e Governing Law. These Terms will be governed by and construed in accordance with the
laws of the State of Virginia, without regard to conflict-of-law principles.

e Jurisdiction. You consent to the exclusive jurisdiction and venue of the state and federal
courts located in Winchester, Virginia for any disputes arising out of or relating to these
Termes.

12. Modification of Terms

AnzenOT may modify these Terms at any time by posting revised Terms on its website.
Continued use of the Trial Account after such posting constitutes Your acceptance of the updated
Terms.

13. Contact Information
For questions regarding these Terms or to request account cancellation, please contact:

AnzenOT
Email: support@anzenot.com

By registering for and using a 30-day Trial Account, You acknowledge that You have read,
understood, and agree to be bound by these Terms & Conditions.
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